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FOR IMMEDIATE RELEASE

Onity® Launches New e-Commerce Site

ATLANTA- July 15, 2010 — Onity announced today the launch of their new e-commerce website,

www.onitystore.com. The new website provides current North America Onity customers a way to

place orders easily online at any time. Onity, one of the world’s leading providers of electronic locking
solutions, is part of UTC Fire & Security, a unit of United Technologies Corp. (NYSE:UTX).

Designed as a secure and user friendly site, the new Onity e-store includes a variety of
functions. Customers can now order aftermarket parts online from any computer station. The easy-
to-use shopping cart provides a simple check-out process. Onity utilizes the SSL (secure sockets
layer) encryption to provide customers peace of mind when paying for the order. The site also allows
customers to view their account information, look up invoices and check the status of their shipment.

“We are pleased to offer this new online tool for our North America customers,” said Mark
Gordon, Onity’s president. “Our goal is to provide first-rate customer service and by providing this new
online store, we are giving our customers the convenience to place their orders on their own time

schedule.”

For additional information, please contact Suzanne Fritz at 1-866-86-ONITY (66489), or visit

WWW.onity.com.

About Onity

Onity (formerly TESA Entry Systems, Inc.), a leading global provider of electronic locking systems, offers
innovative technological solutions and services for the Hospitality, Corporate, Education, Government and
Marine markets. The company’s ever-expanding family of facility management solutions includes electronic
locks, in-room safes, and Senercomm® energy-management systems. Headquartered in Duluth, Georgia,
Onity has R&D and manufacturing operations in Spain, Mexico, China, and the U.S., as well as an extensive
sales and service network that spans more than 115 countries around the globe. For information about
Onity’s electronic hospitality solutions please visit www.onity.com.

About UTC Fire & Security

Onity is part of UTC Fire & Security, which provides fire safety and security solutions to more than 1 million
customers around the world. Headquartered in Connecticut, U.S., UTC Fire & Security is a business unit of
United Technologies Corp., which provides high technology products and services to the building and
aerospace industries worldwide. More information can be found at www.utcfireandsecurity.com.
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Onity

A UTC Fire & Security Company

...Turning on clients to the promises of progress,
and unlocking the potential of partnering
the very best minds and technologies.

Web Site: www.Onity.com, www.onitystore.com

Onity World Headquarters: Toll-free line: 1-800-424-1433; phone: 1-770-497-3949; e-mail:
moreinfo@onity.com.

Asia/Pacific Office: phone: +8862 2719 2665; e-mail: Taiwan@onity.com.

Europe/Middle East/Africa Office: phone: +34 943 448 300; e-mail: EMEA@onity.com.

Latin America Office: phone +52 55 5250 1557 or +55 11 3670 2555; e-mail mailto:mexico@onity.com
or LAM@onity.com.

North America Office: phone: 1 770 497 3949 or toll free 1 866 86 ONITY (66489); e-mail:
NORAM@onity.com
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